IMonmuTHKa
KOH(HIEeHIIHAJTbHOCTHU NMEPCOHAJbHBIX JAHHBIX VIl MOCETUTeIel
HHTEepPHeT-calTa

Hacrosimass Ilonutuka KOH(UIEHIMANbHOCTH NEPCOHAJBHBIX JaHHBIX (Hanee -
[Tonutrka KOH(UICHIMATBHOCTH) SABISETCS HeOoThemiieMoW uacThio [lyOmuunoit odeprsl,
pa3MeIeHHo Ha caiite B cetu HTepHET o anpecy: https://q.center/ (manee - Caiir).

CepBucol CaiiTa - HMHTEPaKTUBHBIE (JUAJIOTOBBIE) MPOrpaMMHBIE KOMIIOHEHTHI Ha
ctpanuuax Caiita, UCHONb3yeMble JUIsI MHTETPAllMd C MHPOPMAIMOHHBIMH CHCTEMaMU M
npefocTaBidonme nojb3obatensm Caiita omnpeaeneHHblE BO3MOXKHOCTH IO JOCTYNy K
uHpopmanuu Ha CaiiT, a UMeHHO: ¢opma oOpaTHOM cBs3u (nanee - Cepsuchl, CepBHUCHI
Caiita).

Hcnonp3oBanue cepBucos Caiita o3Hayaetr Ge30roBopoyHoe cornacue Ilomp3oBarens ¢
Hacrosime [lomuTukON M yKa3aHHBIMH B HEW YCIOBHUSAMH OOpaOOTKH €ro MepCOoHATbHOMN
uHdopMaluu; B CcIydae Heconmacus C OJTUMH ycloBusimu [lonb3oBarens JIODKEH
BO3ZIEpKAThCS OT UCIIOIBL30BAHUS CEPBHUCOB.

1. OBIIME ITOJIOXKEHUW A

1.1. Hacrosimas IlonuTthka koH(QUICHIHATBHOCTH 0OpabOTKM MEPCOHAIBHBIX JAAHHBIX
ITonb3oBarens caiiTa cocTaBieHa U ONpPENENseT NOPAA0K 00padOTKH MEPCOHATIBHBIX JaHHBIX
U Mepbl 10 oOecrneueHHro Oe30HMacHOCTH IMEePCOHANbHBIX JaHHBIX, MpEeIIpUHUMAaeMble
OO11ecTBOM € OTpaHUYEHHON OTBETCTBEHHOCTHIO «KBIO-IICHTPY.

1.2. B pamkax Hacrosmieit [Tonmutuku noa nepconanbHoi nHGopmanuei [lonp3oBaremns
MMOHUMAIOTCS:

1.2.1. Tlepconanbnas uHdopmarus, kotopyro Ilomp3oBarens mnpemocTaBiseT o cebe
CaMOCTOSITEJIbBHO TIpH  perucTpauuu (Co3AaHUM YYETHOM 3alucH) WM B MpoIecce
ucnonp3oBanus CepBHUCOB, BKIIIOYas mnepcoHainbHble naHHbIe [lonmb3oBatens. Obs3arenbHas
s ipenoctaBienus CepBrCcOB HHGOPMAIUS TTOMEUEHa CIeIHAIbHBIM 00pa3oMm.

1.2.2. JlaHHble, KOTOpbIE aBTOMATUYECKU mepenatorcs cepBucam Caiita B mpoliecce ux
MCIIOJIb30BaHMS C MOMOIIbIO YCTAHOBJICHHOTO Ha yctpoiictBe [lonb3oBarens mporpaMMHOTO
obecriedenus, B ToM uwmcie [P-aapec, manubie ¢aitnoB cookie, mHpopmanms o Opaysepe
[Tonp3oBarens (WM WHOW TporpamMme, C TIOMOIIBIO KOTOPOH OCYIIECTBISIETCS JTOCTYH K
CepBUCaM), TEXHHYECKHE XapaKTEPUCTHKH OOOpYIOBaHMS M MPOTPAMMHOTO OOECIeUeHus,
ucnonszyeMbix [lonp3oBarenem, nara U BpeMs J0CTyIa K CEpBUCAM, aJipeca 3apaliBacMbIX
CTpaHMII U MHAs OA00HAas HHPOpPMALus.

1.2.3. Hacrosimas Ilonmutuka KOH(HUIEHIMATBHOCTH HpUMeEHseTcs Toilbko K Cailty
https://q.center/. Calit https://g.center/ He KOHTPOJUPYET W HE HECET OTBETCTBEHHOCTH 3a
CalThl TPETHUX JIUI, Ha KOTOpbIe [10p30BaTENIb MOXKET MEPEUTH 110 CCHUTKAM, TOCTYIHBIM Ha
Caiire https://q.center/.

1.3. K mepconansubiM gaHHBIM Ilonb3oBareneit caiita oTHOCATCS: (pamwuims, UM,
OTYECTBO;, aJpeC DJICKTPOHHOM TOYTH; HOMEpa KOHTAaKTHHIX TelNeQOHOB H Jpyras
nHpopmarus, coodbménnas o cede ITomp3oBarenem Calita, Ha OCHOBAaHUU KOTOPOH BO3MOXKHA
€ro UACHTU(HUKAINA KaK CyObEKTa MePCOHATBHBIX TaHHBIX.

1.4. B cnywae Hecornacusi Ilonb3oBatenss ¢ ycnoBusiMu Hactosmed I[lonmutuku
KOH(pUIEHITMATLHOCTH, [lob30BaTens JOHKEH MPEKPaTUTh UCToNIb3oBaHue Caiita.


https://q.center/

2. [IEJIU OBPABOTKHU I[TEPCOHAJIbBHOM MTHOOPMAIIUH TTOJIb30BATEJIEN

2.1. Calit coOupaeT M XpaHUT TOJBKO Ty IMEPCOHAIBHYIO HMH(OpPMAIHIO, KOTOpas
HeoOXonuMa Ui MPeJOCTaBICHUS! CEPBUCOB WM HCIOIHEHUS CONNIAIIEHUH U JO0TOBOPOB C
Ilonp30BaTeneM, 3a MCKIIOUEHUEM CIIydyaeB, KOIJa 3aKOHOJATEJIbCTBOM IIPELYCMOTPEHO
00s13aTeNbHOE XPAaHEHHE MEPCOHAIBHOW MH(OpPMAIMKM B TEUEHUE ONPEAEICHHOIO 3aKOHOM
CpOKa.

B cinyuae mnomydenuss ysenomsieHust ot Ilomp3oBarenss 00 OT3bIBE comiacusi Ha
00paboTKy mHepcoHalbHbIX JaHHBIX CalT mpekpamaer oOpaOOTKy MEpCOHAJIbHBIX JaHHBIX
[Tonb30Barens B cpok, He npesblaronuil 10 padbounx AHEH ¢ MOMEHTa OTYYEHUS.

YBenomiieHrne 00 OT3bIBE corviacksi Ha 00pabOTKy MepCOHAIbHBIX TAHHBIX HAIPaBISIETCS
Ha ajpec DSJIEKTPOHHOW mouThl: marketing@g.center, a TaKXke IyTeM MHCbMEHHOTO
oOparmieHust o ropuandeckoMy azapecy: 162602, Bomoroackas obmacts, ropon Yepernoserr,
npocnekT MockoBckHi, 1om 51 mutep A, odpuc 411.

2.2. llepconanbayto uHpopmaruio Ilonb3oBarenss CaiiT oOpabaTeiBaeT B CIEIyHOIIUX
HeTIsIX

2.2.1. Unentuduxauuu Ilonb3oBatens, 3apeructpupoBaHHoro Ha Caiite, W/umm mpu
ucnoas3oBanuu Caira.

2.2.2. OkazaHus yciyr, 00paboTKH 3alIpOCOB U 3asBOK.

2.2.3. IlpenocraBnenus Ilonp3oBarento qocTyna K NEPCOHAIM3UPOBAHHBIM pecypcam
Caiira.

2.2.4. YcranoBnenuss c¢ Ilomp3oBareniemM oOpaTHON CBS3M, BKIJIIOYAs HarpaBlieHHE
YBEJIOMJICHUH, 3alIpOCOB, Kacarouuxcsl ucrnonb3oBaHus Cailta, okazaHus yciyr, 00paboTKy
3anpocoB U 3asBoK oT [lonb3oBarens.

2.2.5. Ompenenenusi Mecta HaxoxjaeHus [lomp3oBarens uisi  oOeCTICUCHUS
0€301acHOCTH, PEAOTBPAIICHUS MOIIICHHUYECTBA.

2.2.6. TIloaTBepxkneHuss JOCTOBEPHOCTHM W TIOJHOTHI IEPCOHAJBHBIX JIAHHBIX,
npenoctaBieHHbIX [lonp30oBaTeneM.

2.2.7. CO3IIaHI/I${ yquHOﬁ 3aliicu, €CJIn Ilonw30Barenp gan coriiacue Ha €€ CO3JaHue.

2.2.8. IlpenocraBnenusi Ilomp3zoBarento 3(GGEKTUBHON KIMEHTCKOH M TEXHUYECKOU
MOAJCP>KKH TIPY BO3HUKHOBEHUH MTPOOIIEM, CBSI3aHHBIX C HCIOIb30BaHueM CaiiTa.

2.2.9. OcymiecTBieHUs peKIaMHOM esaTebHOCTH ¢ cornacus [lonp3oBarens.

3. YCJIOBUS OBPABOTKY ITEPCOHAJIBHOM MH®OPMAILINU ITOJIL30BATEJIEU
" EE IIEPEJJAYU TPETHUM JIMLTAM

3.1. Caiit xpanut nepcoHainbHylo HHpopmanuio I[lonap3oBaTeneil B COOTBETCTBUHU C
BHYTPEHHUMHU pPErTIaAMEHTaMH KOHKPETHBIX CEPBUCOB.

3.2. B ortHomeHuun nepcoHanbHOM uH(popmauuu Ilonb3oBarens coxpaHsercs ee
KOH(UACHIMAIBHOCTb, KPOME Cly4yaeB JI0OpOBOJBHOrO mpenocrasieHus Ilomb3zoBarenem
uHpopManuu o cebe Juig oOmIero JAOCTyna HeorpaHWYeHHoMy Kpyry Jun. [lpu
MCTIOJIb30BaHUM OTJIENIbHBIX cepBHCOB [lonb30Barenpb coramaercs ¢ TeM, YTo ONpeAeIeHHas
4acTh €0 NePCOHAIbHON HH(OPMALIUU CTAHOBUTCS OOIIEJOCTYTHOM.

3.3. Caiitr BmpaBe mepenarb MnepcoHanbHyr uHbopmanuio [lonp3oBaTens TpeTbUM
JUIaM B CIEAYIOLUX CIy4asax:



3.3.1. [lonb30Barenb BoIpa3uil COTNIaCHe Ha TaKUE ACUCTBUSI.

3.3.2. Ilepemaua HeoOxommMma sl ucrmosib3oBaHus [lomp3oBareneM OIpeneIeHHOTO
ceppuca JuOO JUIsI WCHOMHEHHS OMNPEICIIEHHOTO COMMAIIeHHUs WM JIOTOBOpa C
Ilonn3oBarenem.

3.3.4. llepenaua mpeayCMOTpeHAa  POCCHUUCKUM  WJIM  HHBIM  IPUMEHUMBIM
3aKOHOZAATEIbCTBOM B paMKaX yCTaHOBJIEHHOH 3aKOHOJIATEILCTBOM MTPOLIEAYPHI.

3.3.5. B ciyvae npomaxku Caiita K IpuoOpeTaTeNio MepexoasiT Bce 00s3aTeNIbcTBa 10
cobmoneHnio  ycnoBuil Hactosimed IloauTHKM TPUMEHUTENBHO K TONYYEHHOW UM
MepCOHAIBHON MH(OpMaITHH.

3.4. OOpaborka mnepcoHaJbHBIX JaHHbIX llonb3oBarens ocymiecTBisiercs 0e3
OTpaHUYEHUS CPOKa CICTYIONUMHE criocobamu: cOop, 3alKcCh, CUCTEMAaTH3AIHs, HAKOTIJICHHE,
XpaHeHue, yTouHeHue (OOHOBIEHHE, M3MEHEHHE), W3BJIEeYeHHE, HCIOJIb30BaHHUE, Ieperaya
(pacmipocTpaHeHue, MPEIOCTaBICHUE, NOCTYyM), 00e3IMYMBaHKE, OJIOKMpPOBAHUE, YHalieHUE,
YHUUTOXXEHHE TEePCOHANBHBIX MJAaHHBIX, B TOM 4HCI€ B HH(POPMAIMOHHBIX CHCTEMaXx
MIEPCOHATIBHBIX JIAHHBIX C WCIOJIh30BaHUEM CPEICTB aBTOMATHU3ALMHU WIH 0€3 MCIIOIb30BaHHS
Takux cpeactB. OOpaboTka mepcoHadbHBIX AaHHBIX [lonmb3oBaTenell OCYIIECTBISETCS B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27.07.2006 N 152-®3 "O nepcoHaabHBIX
TAaHHBIX".

3.5. Ilpu ytpare wiM pasmialieHUu NEePCOHANBHBIX NaHHbIX AnmuHucTpanus Caiita
unpopmupyet [lonb3oBarens 06 yTpare Win pa3nialieHUH EPCOHATbHBIX TaHHBIX.

3.6. Anmunuctpanus CaiiTa mOpUHUMaeT HEOOXOOUMbIE OpPraHU3aLMOHHBIE U
TEXHMYECKHE Mepbl s 3alUThl NepcoHaibHON wuHpopmauuu [lonmb3oBatens ot
HEMPAaBOMEPHOTO WJIM CIY4YalHOTO JOCTyNa, YHUYTOXXEHHs, M3MEHEHUs, OIIOKMPOBAHUS,
KOIIMPOBAHMUSI, pACIIPOCTPAHEHMS, 4 TAKKE OT UHBIX HEITPABOMEPHBIX IE€UCTBUI TPETHUX JIHLI.

3.7. Apnmunuctpamus Caiita coBmecTHO ¢ Ilomp3oBareneM TNpPUHHUMAET BCE
HEOOXOMMBIC MEPHI 110 TPEAOTBPAIICHUIO YOBITKOB WIH WHBIX OTPHUIIATEIBHBIX ITOCIICICTBUH,
BBI3BaHHBIX YTPATOH WM pa3IiiallieHHeM MepCoHaIbHBIX NaHHBIX [loap3oBarens.

4. OBA3ATEJIBCTBA CTOPOH

4.1. ITonw3oBarens 00s13aH:

4.1.1. IlpenoctaBuTh HHPOPMAIHMIO O MEPCOHATHHBIX JIAHHBIX, HEOOXOAUMYIO JUIS
nosib30BaHusl Caiitom.

4.1.2. OOHOBIATH, MAOMOJNHATH MPEJOCTABICHHYI0 HH(POPMALUIO O IEPCOHAIBHBIX
JAHHBIX B CIyyae U3MEHEHUsI JaHHOW HH(OpMaluu.

4.2. Anmunauctpanus Caiita obs3aHa:

4.2.1. Hcnonp30BaTh TONY4YEHHYIO HH(OPMALMIO HMCKIIOUYUTENBHO IS IIeneid,
yKa3aHHbIX B Hactoduel [TonuTrke KOHPUAEHIIMATBHOCTH.

4.2.2. OOecneunth XpaHeHUEe KOHQUAECHIMAIbHOW HH(pOpMaLMU B TaiiHe, He
pasmiamare 0e3 MpeiBapUTENIbHOIO MUCbMEHHOrO paspemieHus [lonb3oBarens, a Takxke He
OCYILECTBIIATh NPOJaxy, 0OMEH, OIMyOIMKOBaHUE MO0 pasrallieHHe MHBIMH BO3MOXKHBIMU
croco0amMu TEpelaHHbIX NEepCOHANbHbIX JaHHbIX Ilonb3oBarens, 3a HCKIIOYEHHEM
NPeayCMOTPEHHBIX HacTosen [lonuTukoit KOHpUIEHIIMATBHOCTH.

4.2.3. Ina obecriedeHus] 3allUTHl MEPCOHATBHBIX MaHHBIX [lomp3oBarens mpu uX
00paboTKe TPUHATHI CIEAYIOIINE MPABOBBIC, OPTAaHU3ALMOHHBIE M TEXHUYECKHE MEpPHI OT
HECAHKIIMOHUPOBAHHOTO, HEMPAaBOMEPHOTO WIJIM CIYy4YailHOTO JOCTyNa K MEPCOHAIBHBIM



JaHHBIM, YHUYTOXCHHS, W3MEHEHUs, OJIOKMPOBaHUsS, KOMUPOBAHUS, MPEIOCTABICHUS,
pacnpoCTpaHEeHUs MEPCOHAIBHBIX JaHHBIX, a TAK)KE€ OT WHBIX HEMPaBOMEPHBIX JECUCTBUN B
OTHOUIIECHUU NIEPCOHAJIbHBIX JIaHHBIX:

— Ha3HAYCHUC OTBCTCTBCHHOI'O 3a OPraHu3anunuio O6pa60TKI/I NEPCOHAJIBHBIX JAHHBIX;

— IIPUMCHCHHUC IIPABOBBLIX, OPIraHHU3aIIMOHHLBIX W TCXHUYCCKHX MCP IIO o0ecrevYeHnIo
0€30I1acHOCTH U 3alIMTEI IEPCOHAJIbHBIX JAHHBIX,

— OCYUIECTBJIEHHE BHYTPEHHErO KOHTPOJS M (WJIM) ayAuTa COOTBETCTBHUS 0O0paOOTKH
MIEPCOHATIBHBIX JIAHHBIX 3aKOHY O EPCOHATIBHBIX JAHHBIX U MPUHATHIM B COOTBETCTBHU C HUM
HOPMATHUBHBIM NPAaBOBBIM aKTaM, TPEOOBAHUSIM K 3allIUTE MMEPCOHATBHBIX JAHHBIX, TOJHTHUKE
caiiTa B OTHOIIEHUU 0OpaOOTKH MEePCOHATBHBIX JaHHBIX;

— O3HAaKOMJICHHE PAOOTHUKOB CaiTa, HEMOCPEACTBEHHO OCYIIECTBIISIONINX 00pabOTKyY
MEPCOHANBHBIX JaHHBIX, C TOJOXEHHSIMH 3aKoHonaTenbcTBa Poccuiickoit denepanuu o
NEpCOHAJIBHBIX OAHHBIX, B TOM YHCIIC Tpe6OBaHI/I$[MI/I K 3alIuTC NCPCOHAJBHBIX JaHHBIX,
JOKYMEHTaMH, OMPEIENSIONUMU MOIUTHKY caiiTa B OTHOIIEHHH OOpabOTKH MEPCOHANBHBIX
JaHHBIX, U 00y4YeHHE PaOOTHHUKOB.

4.2.4. OcymecTBUTh OJOKHMPOBaHHE TMEPCOHANBHBIX JaHHBIX, OTHOCSIIUXCS K
cootBeTcTByIomeMy Ilonp3oBarento, ¢ MOMeHTa oOpaieHus wim 3anpoca [lonp3oBarens wim
€ro 3aKOHHOTO MPEICTaBUTENA MO0 YHOJTHOMOUYEHHOTO OpraHa Mo 3alluTe MpaB CyObEeKTOB
MEPCOHAIBHBIX JAaHHBIX HAa TEPHUOA TPOBEPKH B CIy4yae BBISIBICHUS HEIOCTOBEPHBIX
MEPCOHATBHBIX TAHHBIX WJIM HEMPABOMEPHBIX JCHCTBHIA.

5. OTBETCTBEHHOCTB CTOPOH

5.1. Apmunuctpamuss Caiita, HE UCHOJHHUBIIAS CBOM 00s3aTeNbCTBA, HECET
OTBETCTBEHHOCTh 3a YOBITKH, MOHeceHHbIe [loib30BaTesieM B CBSI3U C HEMPABOMEPHBIM
HCIIOJIb30BAaHUEM TIEPCOHATILHBIX JaHHBIX, B COOTBETCTBUH C 3aKOHOJATEIbCTBOM Poccuiickoit
®denepanun.

5.2. B cmywae yTparel WM pasmiamieHds KOH(PUACHIHAIbHOW HWHGOPMAINH
Anmunuctpanus CaiiTa He HECEeT OTBETCTBEHHOCTH, €CIM JaHHas KOH(UIACHIIMAIbHAS
uH(popMaIus:

5.2.1. Crana myOIu4YHBIM JOCTOSTHHEM JI0 €€ yTPaThl WK Pa3rIalieHusl.

5.2.2. bepima mnomydeHa OT TPETbEl CTOPOHBI JO MOMEHTA €€ IOIy4YCHHUs
Anvmunuctpanuen Caiita.

5.2.3. bea pasmianiena ¢ coracus Ilons3oBaress.
6. LOIIOJIHUTEJIbHBIE YCJIOBUA

6.1. K mnacrosmeit Ilonmutuke KOHPUICHIMAIBHOCTH M OTHOILEHHUSM MEXIY
[Tonp3oBarenem U Aamunucrpanuein Caiita npumeHsieTcs NEHCTBYIOLIEE 3aKOHOAATEIbCTBO
Poccuiickon ®enepanuu.

6.2. Anmunucrpanust Caiita BIpaBe BHOCHTb M3MEHEHMs B Hactosaulyro IlommTuky
KoH(uIeHIuanbHoCcTH 6€3 coracus [lonb3oBarens.

6.3. Hosas Ilonutuka KOH(UAECHUMAIBHOCTH BCTYNAeT B CHJIy C MOMEHTa ee
pasmemienus Ha Caiite, eciM HHOE HE NPEAYyCMOTpEeHO HOBOW penakuuen IloauTuku
KOH(UACHIUAIBHOCTH.

6.4. Bce mpemioKeHus Wi BONPOCHl Mo Hacrosiel [lonutuke KoHUACHIMATEHOCTH
CJIelyeT coo0IaTh Ha aJpec IECKTPOHHOM mouThl marketing(@q.center.



6.5. HevictByromas IlonuTuka KOH(UACHIMAIBHOCTH pa3MEUIeHa Ha CTpPaHULE II0
aapecy: https://q.center/policy/.

6.6. Hactosimas Ilonutrka KOH(UIEHIMATBHOCTH SIBISETCS HEOTHEMJIEMOM 4YacThIO
[Ty6nuunoit odeptel n Cornamenus o0 ucnonb3oBanuu CaiTa, pa3MEIIeHHBIX Ha CTPaHUIIE
no azapecy: https://q.center/.



